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Quality Policy

Crown Gas & Power's ongoing mission is to deliver personable, dependable, and
sustainable energy supply services that meet and exceed the expectations of our
customers, stakeholders, and regulatory bodies.
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To formalise this commitment, Crown Gas & Power, led by our Board of Directors, has
implemented a QualityManagement System (QQMS) that meets the requirements of BS EN
ISO9001:2015.

Through this system we can demonstrate:
* Clear and strategically driven Quality Objectives that support growth, innovation, and
operational resilience in line with our ongoing mission

* Fair, transparent, and customer-focused service, with prompt investigation and
resolution.

» Compliance with applicable legal, regulatory, and industry requirements
* Appropriately defined processes and proportionate risk-based controls

» Ongoing training, development, and engagement to ensure competence and
accountability

* Regular monitoring, measurement, and evaluation of performance

* An agile approach to change management, enabling us to adapt quickly and effectively
to evolving customer, regulatory, and industry requirements and opportunities

* Continual improvement of our services, processes, and the QMS

The appropriateness and effectiveness of this policy is reviewed on an ongoing basis as part of
our commitment to continuous improvement.
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